ABSN

HESI A2 EXAM
REGISTRATION

TUTORIAL

REMOTE EXAM

IMPORTANT:

The College of Nursing strongly encourages all students to complete the HESI A2 exam in-
person, onsite at a Prometric Testing Center location if possible.

While test day issues are rare, when they arise, they are most often associated with a remote
exam format. Testing in person significantly reduces the chances of technical issues that may
occur during your test which can negatively impact your ability to complete the exam prior to
your intended BSN application deadline.

Students who choose to schedule and complete their HESI A2 remotely do so at their own risk.
The mandatory three-month waiting period applies whether the exam is taken in-person or
remotely.

The last three days of your registration window are blacked out by Elsevier. This means you
cannot begin the scheduling process during these three days. You must schedule your exam
date prior to that time. An exam may be completed on these blackout dates, but students
cannot wait this long to begin the scheduling process. Plan accordingly!

TUTORIAL DATES:

This tutorial is updated a few times a year as registration processes change. As a result, you will
see a variety of dates and information within each screenshot. Do not worry if they don’t
match exactly from page to page, they are meant to serve as a visual guide of what you should
see as you work through the registration steps.
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Step 1: Visit the Elsevier Evolve website at https://evolve.elsevier.com and
create a student account.

e Click on “I’'m a Student.”

»U. Evolve

Let's get started.
=S

e Click on “Sign In” in the top right corner > Click on “Create Account.”

My Evolve Catalog Help Q E E Sign in

Search Cart Alerts

X

Email Address or Username

~
@ Scheduled Maintenance P <
There is a maintenance scheduled for Wednesday, February
15th from 2 AM to 3 AM CST. During this time Evolve, HESI, Continue
Sherpath, EAQ and other products may be inaccessible. HESI
iNet and HESI Faculty Access will continue to be available and
can be accessed from HESI iNet. Please contact Evolve < Create account
s Forgot Username or Password?

Welcome to Evolve®

The destination for healthcare students to access and register for

all of their Elsevier learning materials.

Search below to find and access Elsevier products or shop for online savings

Search for products and resources by ISBN, author, title, or keyword.
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https://evolve.elsevier.com/

e Choose “Student” at the top > Enter your information requested (example below, use
ECU student email address if you are a current student) > Click the box to prove you’re
not a robot > Click “Submit”

Create an Account

Mew to Evolve? Create an account to join.

» {i}' Student {:} Faculty

Tell us about you

First name Last name
Pee Dee Pirate
Email address Confirm email address
piratep25{@students.ecu.edu piratep25{@students.ecu.edu
Phone

- 4+1252-744-6477

Password Confirm password

Tell us about your institution

Institution country Institution state
| United States A | | Maorth Caroling R

Institution name

| East Carolina University (Greenville) |

Program type Year of graduation
Mursing-BSN e 2027 e

Student ID (optional)

Stay connected! Be the first to know about new publications, products, and exclusive offers.

I:I Yes, I would like to receive marketing updates and offers from Elsevier about relevant health
products, services and events.

Privacy Policy

™
» v’ tm not arobot
reGAPTCHA
Friwecy - Tarma
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e You will receive a confirmation message that includes your Evolve Username. This will
also be emailed to you. Please keep this information for reference. Click “Continue.”

You're signed up!

Helodsaa gunt information, which will also be e-mailed to you.
( Username: ppirate

IMPORTANT!

You should keep/save your Elsevier profile information (email, login info, username, etc). If you are
admitted to the ECU nursing program, you will continue to use your Elsevier account for materials
needed and used while in nursing school.
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Step 2: Register for “HESI Student Access.”

e Click on “Catalog” in the top right corner.

My Evolve Catalog Help Q -.E., E rg-‘

Search Cart Alerts Account

My Evolve

Welcome to My Evaolve. Here you can add, access, and organize your Evolve content.

You do not currently have any content.

O' Refresh your My Content list

® Learn more about Evolve.

‘ Redeem an Access Code or Enter an Evolve Course ID ‘

e Click on “Register for Distance Testing” on the bottom right of the next page.

»
. ~
(i) Scheduled Maintenance X
There is a3 maintenance scheduled for Wednesday, February .

15th from 2 AM to 3 AM CST. During this time Evolve, HESI, v )
Sherpath, EAQ and other products may be inaccessible. HESI
iNet and HESI Faculty Access will continue to be available and &
can be accessed from HESI iNet. Please contact Evolve v . - )
A SR e SR S L KRR | ¢
™ .
Y s
® A | ‘l‘ ty
€iCcome 10 CVOIVE \ .

The destination for healthcare students to access and register for

all of their Elsevier learning materials.

Search below to find and access Elsevier products or shop for online savings

|

Search for products and resources by ISBN, author, title, or keyword.

Redeem an Access Code or Enter an HESI Secured Exams

Evolve Course ID . Register for Results and Remediation

Your code will look like [QMRRTA4WNAJXY3ZQRMNQ] or [UC2H3J4K5L6P] or HESI Transcripts

[1234_bdobbs_001]. Register for Distance Testing

‘ ’ Redeem an access code or enroll into a HESI Preparation Product by using the
previous box.
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« Click on “Register” to add “HESI Student Access” to your cart.

(IMPORTANT: The exam is NOT FREE. You do not pay for the HESI at this time which is why it says $0.00
on this screen. You will pay for your exam when you are on the Prometric Testing Center website).

My Evolve Catalog Help Q E £ ,Q

Search Cart Alers  Account

HESI Registration, 1st Edition $0.00

by HESI

HESI Assessment HESI Assessment

Registering for HES! is required to take an exam, access reports and remediation, register for distance testing
exams, and make exam and package payments.
To add HESI Student Access to your new or existing Evolve Account, click the "Register” button.

If you have already registered for HESI, your scoring results and remediation can be accessed by logging in to

Evolve.
ISBN: 9781455728916
Copyright: 2012
Publication Date: 06-19-2012 N Autho rs
Imprint: Elsevier
List Price: $0.00 HESI

e Click on “Proceed to Checkout / Redeem.”

My Evolve Catalog Help Q @ £ ,Q\

b
Search Cart Alerts  Acrount

q Evolve

My Cart

- HESI Registration, 1st Edition Quantity Price
MESI Assessment 50.00 1 $0.00
HESI
HESI Assessment Remove

ISBN: 9781455728916 Copyright: 2012

@ Promotion code

| 0120235W | Apply

{ Continue shopping Subtotal: $0.00
U.S. and Canada orders only. Discount/Promotion: ($0'00)
For international orders, please visit www.elsevier.com. Shippiﬂg! Free
Cancel Order Total (before tax): $0.00

(Your shopping cart will not be saved.)

\ Proceed to Checkout [ Redeem
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¢ You may be prompted to “Update your Account.”
e If so, review the information for accuracy then click “Continue”

Update your Account

Tell us about you

Email address Confirm email address
piratep23@students.ecu.edu piratep23@students.ecu.edu
First name Last name
Pee Des Pirate
Phone Alternate email address (optional)
B+l )5).744-6477

Tell us about your institution
Institution country Institution state

United States of America Ay MNorth Carolina

Institution name

East Carolina University (Greenville)

Program type Year of graduation

Mursing-B5N Y 2025

Student 1D (optional)

Marketing preferences
Manage your email preferences in the Elsevier Marketing Preference Center.
Look for the Mursing & Health Higher Education Solutions option.

Privacy Policy

Continue >

Updated 10.31.2025 AEP



e You will be redirected back to your cart to “review & submit” your request. Do not
change or adjust anything in the cart itself. Simply Click “Submit.”

My Cart 1. Review & Submit 2. Confirmation
= | HESIRegistration, 1st Edition Quantity Price

$0.00 1 $0,00

HESI Remove
HESI Assessment

ISBN: 9781455728916 Copyright: 2012

Promotion code

111255W Apply

Subtotal: $000
Discount/Promotion: ($000}
Shipping: Free
Estimated Tax (0%): $000

Cancel Order Total: 50.00

(Your shopping cart will not be saved.)
By selecting the Submit button, you confirm that you understand your order cannot be cancelled or altered.

e You will receive a “confirmation” page. Move on to step 3.

My Cart 1. Review & Submit 2. Confirmation

Order Number: 30098696

HESI Registration, 1st Edition Quantity Price
v 000 1 $0.00
HESI

HESI Assessment
ISBN: 9781455728916 Copyright: 2012

You are now registered for a student HESI account. To access your log in credentials, view your account settings. When you return to view your My Evolve content,
look for the HESI Assessment section. Click the link for Student Access to get started.

@ Promotion code

111255W
Subtotal: $0.00
Discount/Promotion: {$000)
Shipping: Free
Estimated Tax (0%): $0 .00
Total: $0.00
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Step 3: Register for HESI Distance Testing Exam

e You are now registered for a student HESI account.
e Click on “My Evolve” at the top right of the confirmation page.

§ My Evolve Catalog Help Q -].2. & fQ'\
Search Cart Alerts  Account
My Ca I’t 1. Review & Submit GConﬁrmatD

Order Number: 23565677
_ HESI Registration, 1st Edition Quantity Price
B 5000 ! $0.00
HESI

HESI Assessment

ISBN: 9781455728916 Copyright: 2012

‘You are now registered for a student HESI account. 4 can access your log in credentials by clicking My Account and selecting Account Settings. When you return
ta Ny = ent section in your Content List. Click the link for Student Access to get started.

e Onyour “My Content” screen click on the “Student Access” link.

Add content from catalog M y EVO | Ve

Wiew back-orders )
Welcome to My Evolve. Here you can add, access, and organize your Evolve content.

N
| My Content O Refresh your My Content list
1 Starred

Archived Redeem an Access Code or Enter an Evolve Course ID

Mew Folder

28 Instructor-Led | eBooks I i= My Other Products

HES! Assessment

wesi et Student Access h
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e Review/Scroll through the Terms and Conditions provided on the next page. Click the “I
Agree” button.

Terms & Conditions

» Elsevier Websit. ..

0
:
g

Terms and Conditions

These terms and conditions (“Terms and Conditions”) apply to your use of all
Elsevier websites, applications, services and products (“Services” or individually a
“Service”) that post a link to these Terms and Conditions and that are provided by v

By registering, you agree to the Terms and Conditions and Privacy Policy.

e On the next screen, if prompted, choose “Accept all cookies” or “Cookie Settings” and
adjust to your preferences.

We use cookies that are necessary to make our site work. We may also use additional cookies to Accept all cookies

analyze, improve, and personalize our content and your digital experience. For more information,
see our Cookie Policy

Cookie settings

Updated 10.31.2025 AEP 10



e From the “My Exams” tab, click on the “Register for a Distance Testing Exam” link at the
bottom of the screen.

HESI Assessment
My

Exams Payments Caohart Distance Testing ~ Hzlp & Resources

Compatibility Check

S0me TemealEtion MEenal CoNaIns MURImEdia ScIMEs
Zlici 2rs 10 engsune your SpEtem ks compatiole.

FAGS

Wiat ks HEESI?

Wiy da | nead o nun e compatiolify chaok?
How do | acoess oy remediation content?

Wiy dont | have he View Resulis’ link 2allabke on he My
Eams screan?

WAt ks e Indiidual student Percentlie Ranking?

w HES] FAQ i =5 2%

Research

F ating nursing content ity

P

Lauer and ona (2013} found Tt HES] xR e soores
wers higiher for stutents ERending Programs whke
required remediation Ban exh so0nes for students I
Drograms winout reguired remediztion.

Reference: Laver, M. E. & Yoha, M. J. (2013 HES
Exams: Consequences and nemediation. Jourmal of
Professional Nursing, 29(2), S22-827. DOL
101016 jpnodars. 2013.01.001.

Taking Your First HESI Exam? Compatibility Check

Some remediation material contalns muRimedia aciiiles

Do et your unincrwn 3fiec your et perommance!
; F clici M2z ho emsUe your system s compatisle.

Leam wihat o expadct for your first HES Exam

Exam History Dot se our 2
WHAT RESOURLE

Exam resuls typlcally apnear 24-43 hrs Z%er taking your HES! exam. You will recehe an emall notiication once your resuls hRE BeST &
ane posted online .

xam Tulodal

Yo hawe no sxam resuits at this tme.

NCLEX-prep products can atso help you on HE$
SEAME.
About HES! Exams

- —_— = Answer 3 few quesiionsio find e right resources for
Usp fio 29.2% predicive accuracy - HES] suotess ensunes NCLER suocess your HES] needs

Questions are writien Ike hese youll se2 on e NCLEXE
Connact with other studants
VISIT our Facsioook Discusskon Fonem

Cohort Registration Distance Testing Registration Remediating nursing contsnt imp it

Lawer and Yono (2013) found Tat HES] xR exam scores

Persoraltzed feedoack and review materials o Relp you IMprove your wesk areas

‘What ks HE

Pliazse anfer 2 Coord 1D provdad by your Baculy Fiegister %r 3 Dis@nce Testing Exam wene higher for shudents afiending programs whilch
- o - reguined remediztion TEn exi Scores Tr siudets
Hegester Registered Exams (00 [programs Winout reguired remediation.

Feference: Lawer, M. E. & Yoha, M. J. (2013 HES
Exams. Consequences and remediation. Joumal of
Professional Nursing, 29(Z), S22-527. DOL
1001016 pnodars 2013.01.001.
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e Enter ECU’s ABSN Department ID 202112 in the pop-up window that appears, and info
will auto-fill in the box.

F

Register For a Distance Testing Exam X

Please enter required information below. Review your Evolve profile and confirm that the information provided is the
same as it appears on your government issued photo ID. Please update your profile at hitps:/levolve.elsevier.com

Restrictions that may result in forfeiture of testing fees:
-Multiple Schools - limit exam registration and testing to one school at a time.
-Mutiple Exam versions (ex A2 V1 & A2 V2] - register and complete testing on one version of an exam before
registering for a subsequent version.

Dept. 1ID*

Dept. Name
First Name
Last Name
Address Line 1
Address Line 2
City

Zip

Exam™

202112 | Evolve ID ppirate

|EAST CAROLINA UNIVERSITY-A2-ABSN-DISTANCE TESTING

|Pee Dee | Middle Name |

|F'irate | Email |piratenurse2023@gmail.com
|

|

| | State |

| | Phone |

| A2 V-1 02/07/2023 - 09/01/2023 ~ |

| S

[ My Evalve profile is the same as it appears on my government issued photo |D.

.|

|

e If this is your first time taking the exam be sure that you have selected “A2 V-1” as your
exam. If this is your retake attempt be sure that you have selected “A2 V-2” as your

exam.

Register For a Distance Testing Exam X

Please enter reguired information below. Review your Evolve profile and confirm that the information provided is the
same as it appears on your government issued photo ID. Please update your profile at https:/levolve.elsevier.com

Restrictions that may result in forfeiture of testing fees:
-Multiple Schools - limit exam registration and testing to one school at a time.
-Mutiple Exam versions (ex.AZ2 V1 & A2 V2) - register and complete testing on one version of an exam before
registering for a subsequentversion.

Dept. ID* 202112 | Evolve ID [ppirate |
Dept. Name |EAST CAROLINA UNIVERSITY-A2-ABSN-DISTANCE TESTING I
First Name |Pee Dee | Middle Name | |
Last Name |Pirate | Email |piratenurse2023@gmail.com |
Address Line1 | |
Address Line 2 | |
ciy | s | |
7o |  prone | |

A2 V-1 02/07/2023 - 09/01/2023 VJ
| AZ V-1 02/07/2023 - 09/01/2023 ’

[J My Evolve profile | A2 V-2 02/07/2023 - 09/01/2023 ment issued photo 1D

Updated 10.31.2025 AEP
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IMPORTANT!!!! Please review the restrictions note in the red box below.

ECU has multiple HESI A2 exam versions (V1 and V2). Once you begin this registration
process and choose “V1” you MUST follow it through all the way to scheduling your
exam. If you fail to do so and then there will be issues in access two attempts on this
exam and you may find yourself not getting exam attempts done in time for your BSN
application deadline.

If you are scheduling your FIRST attempt on the HESI A2 and only “V2” is available, then
that means you’ve already “used” your V1 registration in the past.

If you are scheduling your SECOND attempt on the HESI A2 and it says “None Available”
then that means you’ve already “used” your V1 and V2 registration in the past.

In both scenarios, you MUST contact Elsevier to have your exam registration reset (See
contact information on the last page, we recommend the chat!)

Make sure that the information listed in the box matches the government ID you plan to
provide on test day (e.g. driver’s license). Check the box in the bottom left corner and
then click “Submit.”

Please enter required information below. Review your Evolve profile and confirm that the information provided is the
same as it appears on your government issued photo |D. Please update your profile at https:levolve.elsevier.com

Restrictions that may result in forfeiture of testing fees:
-Multiple Schools - limit exam registration and testing to one school at a time.
-Mutiple Exam versions (ex.A2 V1 & A2 V2) - register and complete testing on one version of an exam before
registering for a subsequent version.

M‘_-,f Evolve profile is the same as it appears on my government issued photo 1D

Dept. ID* 202112 Evolve 1D ppirate123

Dept. Hame EAST CAROLINA UNIVERSITY-A2-ABSN-DISTAMCE TESTING

First Name Pee Dee Middle Name

Last Name Pirate Email piratep18@students.ecu.edu
Address Line 1

Address Line 2

City State

fip Phone

Exam* A2 V-1 02/05/2018 - 09/01/2018 -~

_Jm

Updated 10.31.2025 AEP
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e You may receive the pop up confirmation message below. If you do, click “OK”

@ hesistudentaccess.elsevier.com

Your request has been submitted successfully. We will
contact you, via email when your exam can be scheduled
through Prometric.

e You can confirm you registered for distance testing by looking at your “Registered
Exams” count in the “Distance Testing Registration” box at the bottom of the screen.

Distance Testing Registration

Register for a Distance Testing Exam

Registered Exams (1) h

You should receive two confirmation emails at this point:
Email #1 — Your Evolve HESI Registration

This email confirms your request to the HESI A2 assessment and will provide you with your
username. You should save this email and information. It contains information on how to
contact customer support if you need help in the future.

Email #2 — Distance Testing Request Received

This email confirms you have successfully requested to take either V1 or V2 of the HESI A2
exam and provides you with the dates of your exam window. You will get a follow up email in
1-3 business days to continue the scheduling process.

You should also review the important registration information in this email and keep it for
your records.

STUDENTS ARE RESPONSIBLE FOR READING ALL COMMUNICATION SENT DURING THE HESI A2
REGISTRATION PROCESS AND FOR FOLLOWING INSTRUCTIONS GIVEN TO ENSURE A SMOOTH
TESTING EXPERIENCE. THE COLLEGE OF NURSING IS NOT OBLIGATED TO GRANT EXCEPTIONS
OR EXTENSIONS TO PROSPECTIVE APPLICANTS WHO FAIL TO READ AND FOLLOW DIRECTIONS.

Updated 10.31.2025 AEP 14



Step 4: Keep an eye on your email inbox.

e You will receive an email from support@hesitest.com within 1-3 business days with the
subject line: Distance Testing Registration Confirmation. Add this email address to safe
sender list to avoid having the email sent to your spam folder.

e An example of the email you will receive is below. Please review all the information
carefully.

Dear Pee Dee Pirate,

Please follow the directions below to schedule your appointment to take the A2 V-1 exam at Prometric. This exam may be taken between 9/2/2025 and

2/1/2026 t Prometric.

Your Eligibility ID/Student ID is: ppirate123

Your eligibility ID is also your Evolve username. You will need to know your username and password when you are logging into the exam.

Please go to https://www.prometric.com/exams/elsvr and follow the prompts to schedule and pay for your testing session. If you are experiencing problems
when attempting to register for your exam, pleasgcall Prometric Support at (800) 481-6457.

Impertant Information:

e After reading through the entire email, click on the Prometric Testing Center website
link to move on to the next step of the scheduling process.

e You will be taken to the Prometric Testing Center website designated for the Elsevier
exam company.

o Review all the information on this page and then click the bottom link to set up a
remote test with ProProctor.

Testing Options Based on Exam Type

Are you taking one of the following exam types?

« HESI Admission Assessment Exam {A2) for RN, PN, or HP
« HESI Admission Assessment Exam with Critical Thinking (A2CT) for RN or PN

If yes, you now have two ways to take your Admission Assessment Exam:

1. In person, at a Prometric Testing Center
2. Virtually through Prometric's remote proctoring capability.

The remotely proctored exam can be taken at an internet enabled location of your choice. You must
provide a computer with a camera, microphone and an internet connection. The computer must
pass all compatibility tests.

How to Schedule your A2 or A2CT exam:

To test virtually, via remote proctor: Click here h

To test onsite at a Prometric Testing Center: Click here

Updated 10.31.2025 AEP 15



¢ The information provided on the next screen is extremely important. We highly
recommend you BOOKMARK THIS PAGE in your web browser so you can review it at
any time.

e Use the left menu box to schedule your onsite HESI A2 exam.

e Review all the links in the right menu box prior to your exam date to be fully prepared
for what to expect.

< Back

Elsevier Remotely Proctored
Exams

Use the links in this box to schedule
your exam date, make changes, or
confirm your testing appointment

Bookmark this page in your
browser and be sure to review
these links prior to your exam
day so you are fully prepared!

H
Test Center Exam Preparation
Schedule Prepare for Test Day
Confirm What to Expect
Reschedule/Cancel Tutorial
FAQ

e BEFORE YOU SCHEDULE A REMOTE EXAM, please read carefully the full information on
this page as it outlines how to ensure your computer is compatible with Prometric’s
ProProctor software, what items are allowed during a remote test, etc.

e Do not schedule a remote exam if you cannot confirm your computer is compatible!

e When you are ready, click on the “Schedule” link in the left menu box to proceed to the
next step of the registration process.

Updated 10.31.2025 AEP 16



e You are now on the “ProScheduler” website. On the left side, you should see Elsevier
listed for your Test Sponsor and your Program Name.
e Read through the information and then click the green “Next” button to proceed.

Pra | Scheduler Language [English v] PROMETRIC

Test Sponsor:

Schedule Appointment Elsevier

- Program Name:
How to Become Eligible

Please contact your prospective school for eligibility instructions, including the school's department ID. Arsule

You will need to follow the schaal’s instructions to request testing eligibility through the Elsevier Evolve
website, after which you will receive an email confirmation indicating that you may proceed with
scheduling your exam appointment. Please carefully review the information contained in your
confirmation email for accuracy. (Note: This will be an automated email response and may be delivered
to your spam/junk email folder.)

If any of the information in the confirmation email is incorrect or if the information has changed, please
email inquiries to: exameligibility@elsevier.com. You may also contact Elsevier Student Support at
1-800.222.9570.

What to Bring to the Testing Center
You will be required to present one form of non-expired, government-issued, photo and signature
bearing ID (e.g., driver's license or passport). The identification document must be in Latin characters and

e On the next screen, read all information carefully.
e Check the 3 consent boxes at the bottom of the page then click the green “Next” button
to proceed

Pro | Scheduler Language |English

Schedule Appointment

your personal space so that no other Personal Data is inadvertently captured in the video recordings.

| confirm that | am of legal age in the jurisdiction of my official residence, or that | am the parent or guardian of the
data subject and/or exam candidate, and that | am authorized to make the consent election required below

\ regarding the collection and processing of Personal Data.

| consent to the collection and processing of my Personal Data as described in this Personal Data Privacy Disclosure
& Consent form.

| consent to the onward transfer of my Personal Data to a country other than where | am taking the exam, as
described in Section 4 of this Personal Data Privacy Disclosure & Consent form, the details of which are available by
reading the privacy policy.

Please contact your test sponsor if you do not consent to the collection, transfer, processing, use and storage of your
Personal Data.

= .
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e Enter your Eligibility Number (included in your email from Prometric, same as your
Eligiblity ID) and the first 4 characters of your last name on the next screen.
e Click “Submit.”

Schedule Appointment

Exam Selection

Eligibility Information A

* Indicates required field
# * Eligibility Number : | ppirate123 ]

* First 4 characters of last name : l pira l

h

e Next you will see your Exam Selection confirmed. You should see 1 result. “Admission
Assessment” is correct. It’s the A2 of HESI A2. Click “Next.”

Schedule Appointment

Exam Selection
Eligibility Information v
Exam Selection ~

1 Results Found

®

Admissions Assessment
Testing Window: 02 SEP 2025 to 01 FEB 2026

=
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e Next you will confirm the Testing Location Time Zone. Choose your time zone from the
drop down menu, click the confirmation box, enter the code, and click “NEXT.”

Testing Location Time Zone

Your current location time zone is automatically displayed for convenience. If this is not the time zone in which you will be testing,

please change before proceeding. Test time and time zone offset will automatically adjust for daylight/summer time once you

Reserve your Test time.

Select the time zone you will be testing in

(GMT -5.00) Eastern Time (US and Canada)

| confirm this is the time zone | will be testing in.

Please complete the captcha and select next to proceed

l Q6M4Q

|

e After confirming your time zone, you will search for available test dates for your
remotely proctored exam. Once you select your test date and time, click “Reserve Test

Time” to move to next page.

Admissions Assessment

Select the time zone you will be testing in

[ (GMT -5.00) Eastern Time (US and Canada)

Start Date

[ 12/08/2025

Updated 10.31.2025 AEP

DEC 1:15PM
08

Monday, 08 DEC 2025

Eastern Time (US and Canada)

PBEEN  130Pm

Monday, 08 DEC 2025
Eastern Time (US and Canada)

DEC 200 PM
o8

Monday, 08 DEC 2025
Eastern Time (US and Canada)

DEC 7:00 PM
08

Monday, 08 DEC 2025
Eastern Time (US and Canada)

DEC T30 PV
08

Monday, 08 DEC 2025

Remote Proctored Exam

Select
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Select

Select

Select
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e Review the terms on the next screen, checking the boxes at the bottom if you agree to
the terms presented. Click “Next.”

Schedule Appointment

R R I T TEE e P P P e TP R r e M A A WA ARATEEEIER] W EM R Wl I AN T ARl sy W

adherence to local Data Protection Laws in the regions where Prometric conducts business. Candidates are required to expressly

consent to the collection, transfer and processing of Personal Data, including biometric data.

At any time you may request access, rectification, erasure, portability, restriction, or cbject to the processing of your Personal Data,
or make inquiries, requests, complaints, or withdraw consent related thereto by completing a data subject request at
www.prometric.com/datasubjectrequests. You are encouraged to consult the full Prometric Privacy Policy Privacy Policy | Prometric.

The collection, transfer, processing, use and storage of your Biometric Data is necessary to register, schedule and administer a test to
you. Please contact your test sponsor if you do not consent to the collection. transfer, processing, use and storage of your Biometric
Data.

| acknowledge that by checking "l consent” below that | am expressly consenting to the collection and processing of my Biometric
Data, as reguired by my test sponsor, and that such consent is effective until and unless | affirmatively withdraw that consent in

writing to my test sponsor or via www.prometric.com/datasubjectrequests

Do You Consent to the collection, processing, use and storage of your Biometric Data?

| consent to the collection and processing of my Biometric Data as described in this Biemetric Collection Disclosure & Consent
) om

| consent to the onward transfer of my Personal Data to a country other than where | am taking the exam, as described in Section
4 of this Biometric Collection Disclosure & Consent form, the details of which are available by reading the privacy policy.

- —

e Next you will be prompted to review and confirm your profile. The name on your profile
must match EXACTLY the name on the identification you take with you on your exam
day (i.e. driver’s license).

Updated 10.31.2025 AEP 20



Appointment Verification

Review the information below and confirm that it is accurate.

Personal Details

MName:  Abby Paul

Email:  abbyepaul@gmail.com
Appointment Details

- Eastern Time (US and Canada) on Mon, 08 DEC 2025

Exam: Admissions Assessment
Time 1:30 PM - 5:30 PM
Date Mon, 08 DEC 2025

08

Payment Details

1. Exam: Admissions Assessment

Exam fee:

(1:30 PM - 5:30 PM)

e You will then receive an Appointment Verification page. Review all information carefully
and make sure it is accurate then click “Next.”

Total Duration: 4 hr. 0 min.

Price

$124.03

Prometric has a firm commitment to protecting your privacy. We will not disclose, to third parties, any specific personal identifying

information about you without your permission.

‘ Back

=

e The next step is paying for your exam. Please note that ECU does not have voucher

codes for the HESI A2 exam. Please read all info on this page carefully. When you hit
“Next” you will be prompted to pay for your exam and should receive a confirmation

page and email.

Payment

Updated 10.31.2025 AEP

Confirm Appointment Details

Test Center Details Exam Description Price
Appointment Details Admissions Assessment

13 DEC 2 Schedule Fee: $124.03
(1:30 PM - 5:30 PM)

Voucher

You may have been supplied with a voucher code, please add the code in field and select apply.

Voucher Code

Apply

By clicking the "Next” button below, you agree to all terms and conditions related to payments, reschedules, cancellations, refunds
and other policies set forth by your sponsoring organization.

A\ Important

If a payment is due, selecting “Next” will redirect you to our payment provider. Once the payment is complete, you will be returned here to
confirm your appointment. Please do not close your browser window during this process.

| Back | = Next
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IMPORTANT:

Once scheduled for your exam, please thoroughly read and save all email communication
related to your HESI A2 exam. Students who encounter testing problems often do so because
they do not read and follow the communication sent to them by Elsevier and Prometric.

Be sure to go back and review the resources on the Prometric website that will help you
prepare for your exam day (pg 16 of this tutorial).

NEED HELP?

Elsevier Website / Registration Customer Support: 1-800-222-9570

Elsevier customer service chat:
https://service.elsevier.com/app/chat/chat launch/supporthub/evolve/

Prometric Testing Customer Support: 1-800-481-6457
Prometric Candidate Care Line: 1-800-853-6769
IMPORTANT:

e The HESI A2 exam is an electronic test done on a computer at a Prometric Testing Center.

¢ |f you have questions related to your exam date we encourage you to contact the physical
location of your selected testing center.

e The HESI A2 exam is not an exam controlled or administered by the ECU College of Nursing.

e The College of Nursing strongly advises students to avoid last minute attempts or retake
attempts on the HESI A2 exam.

e The mandatory three-month waiting period applies whether the exam is taken in-person or
remotely.

EXAM ISSUES:

While rare, students who encounter issues with completing their exam that are beyond their control
should follow all guidance received by Prometric and Elsevier and keep all communication for
documentation purposes. The student may also reach out to their academic advisor who can ask the

College of Nursing to review the issue. The College of Nursing will review documentation related to
exam issues on a case-by-case basis but is not obligated to grant exceptions or extensions.

Most often when students encounter an issue during their remote exam, they are told follow
up guidance will be sent via email from Prometric.
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